XPHealth | Quick Start Guide

VISION CARE SUBSCRIPTION DISCOUNT PLAN DISCLAIMER [DISCOUNT ONLY - NOT AN INSURANCE PLAN] - This program provides wholesale pricing or negotiated discounts on behalf of members on certain vision services and products through
participating vision care providers and the XP Health Marketplace. The range of the discounts may vary depending on the product and/or clinical provider. XP Health works with organizations and employers who sponsor access to discounted services
or products for program members. XP Health does not pay or reimburse participating vision care providers for the cost of vision care services or products purchased by the program member. Program members may be required to pay for the cost of

some vision care services or products received as detailed in the subscription plan purchased by your sponsor. You may file a complaint by contacting customer care. This program is administered by XP Health, Inc., 9269 Industrial Rd, Suite A, San Carlos,
CA 94070, 1-888-974-3020, https://www.xphealth.co.
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Visit xphealth.co or download the XP Health app and then Activate your program using your email address.
tap “ACTIVATE NOW.”
P :
VGRHEALTH
Let’s find you in our Looking for better vision care?
L] . .
EF system The choice is clear.
by | To access your vision benefits, we will
need to verify your eligibility. Please
p input your school email if you have
= one, otherwise, your personal email. AFFORDABLE
I The cost of frames and lenses nificantly
EMAIL © less than with other providers - up to 80% off.
( allison@yourschool.com ®)
e PERSONALIZED
Our face scanning ti ology and style quiz
XPHEALTH.CO
L]
CONVENIENT
Skip the trip to the store and browse our 1500+
styles and try on frames virtually right from
o SIGN UP WITH S50 home. Plus our concierge team n hand to
help with any questions.
g Download on the GET IT ON VERIFY WITHOUT EMAIL
& App Store Google Play
\. J \.
a
YCE HEALTH WHAT WE DO WHO WE SERVE ABOUT US LOG IN SIGN UP > WGl HEALTH
.
.
Please verify your
.
email
o o
We've sent a verification email to Please Verlfy you r emal I
Verify your email address
y y Please follow the link from the email to Hi Allison,
verify your email and create your - N N PN, .
. account Thank you so much for signing up with XP Health. To verify your eligibility and continue your
o CO n I n U e . : enroliment, please follow the link below.
The link _exp_ires in 4 hours. If you did It expires in 15 minutes. If you need the code resent, please start the enroliment process
not receive it, please check your spam again from xphealth.co/sign_up
folder for no-reply@xphealth.co.
If you continue to have trouble, please
RESEND EMAIL If the button is not working, you can open this link in your browser instead:
https://www.xphealth.co/1234ABC
Warm regards,
GO BACK
XP Health Concierge Team
i health.
XP Health, 969 Industrial Rd. Suite A, San Carlos, CA 94070
Don't like these emails? Unsubscribe.
\.

Questions? Email us at concierge@xphealth.co or chat with us at xphealth.co
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FACE SCAN

Want help selecting the best
frames for your face? Take our Al
powered facial scan that will
measure your facial dimensions.

.

My Account
> PROFILE

MEMBERS

PROFILE Your style profile
G

ORDERS

FACE SCAN
SETTINGS

Want help selecting the best
frames for your face? Take our Al
powered facial scan that will
measure your facial dimensions.

Primary Member

START SCAN

LOG OUT

i

Click "START FACE SCAN" to measure your facial dimensions
using Al and your computer or phone camera.

Face scan

Take our Al powered facial scan that will
measure your facial dimensions so we can
recommend the best frames for you. Your Face Scan Results
We don’t store or share your face image. We'll
measure your facial width to recommend the
best frames according to your dimensions. You
can also delete this measurement at any time.

Save your results to generate
recommendations?

T) LEARN MORE
We only use your Face Scan results to determine which frames will fit you best.

You can delete your Face Scan data from your Dashboard (under the Profile tab), at
any time.

&ES, SAVE MY RESULTS
NU, ERASE MY RESULTS

SKIP THIS

EXIT & SHOP FRAMES

J \.
) 4
e Complete the quick style preference questionnaire. Congratulations, your profile is updated. Check out your top
recommended frames that fit your face and unique style.
*—o
bl
¥ Lo Style Preferences )
L Your Style Profile Results
T esea.n?yourTop Picks
n feminine eyewear.
S " " : Top Picks for You

el A s e et @ OoOgao OO 00 Round o9 sure @) pceate @ el @B s

prefer most.

It shouldn't take more than 2 minutes. (oo ) ( AT EvE ) =~ A\ . . _\ W @‘(

Stylewise ® Masterpiece (0] Black Fin 0] Akoni >
Frame co'ors SW460 $125 MP5004 $125 BF899 $450 AKX-408B
What frame colors would you like to see? Select any that apply.
s o
“© o
[ ) DISCOVER LENSES FOR "
J \.

Questions? Email us at concierge@xphealth.co or chat with us at xphealth.co
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G Login to xphealth.co, click on the shopping bag icon and
select the EYEGLASSES menu to start shopping.

VGl HEALTH ‘ Academic Vision Care

! DASHBOARD

Welcome back to XP Health, Allison

Up next

-~ CONFIRM YOUR DETAILS
Completed - Click to retake

@@ CHECK THE STATUS OF YOUR EYEGLASSES ORDER
Shipped - Order #ANPBWFKH70

MORE

Explore your benefits

Eyeglasses Sunglasses Contact Lenses

Exams

Schedule your eye exam at one of 99,000 vision care access points nationw

e More ways to shop for frames:

+ Check out your personalized recommendations or browse all

our frames.

* Virtual Try-On: Click the virtual try-on icon on a camera-
enabled device to see how frames fit and look on you.

* Home Try-On: Try six frames for six days from the comfort of

home.

> RX3582V

e
OO VIRTUAL TRY-ON >
50

GENIUS ®
G528 $o

> PADDINGTON

QD FAVORITE

RAY-BAN
RX3582V
GOLD FRAMES

@e

Compare at $379 @
MEMBER PRICE $0
with XP Health benefits, includes

QD FAVORITE

OXFORD LANE
PADDINGTON
BLUE FRAMES

@e

Compare at $3256 @
MEMBER PRICE $0

with XP Health benefits, includes
lenses

@ Arrives Mar 8-22

TRY-ON AT HOME

Questions? Email us at concierge@xphealth.co or chat with us at xphealth.co
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9 Select your favorite frame and click "ORDER NOW. G Review your frame selections and check out.
BLACK FRAMES
Q 1YEAR WARRANTY FOR ALL FRAMES &
Compare at $391 @ > CART LENSES
MEMBER PRICE $0
with XP Health benefits, includes @ FREE RETURNS
lenses
My Ca rt No hassle, 30-day return policy
8 Arrives Mar 19-Apr 2 Subtotal: S0 ¥ HOME TRY-ON GUARANTEE
Didn't like any of the frames in your home
w try-on? We'll send you frames free of
charge until you find ones that you like.
’ You
Rx: Upload your prescription if you have one. Y N N /T @ Your XP Health benefits saved you $391
EYEWEAR S0
1 PRESCRIPTION 2 PRESCRIPTION
Do you need a prescription for your eyeglasses? Please add it Do you need a prescription for your eyeglasses? Please add it
below. below. : Total
Ray-Ban $194 $0 o ' $0
[ RXB396 Taxes and shipping calculated in
O PRESCRIPTION = the next step
korvisiagenirectiohah aReink mutinle:focs) distanees For vision correction at one or multiple focal distances
NON-PRESCRIPTION LENSES o $286 S0
Provides protection for those with perfect vision COMPUTER ' READING N MY Non—prescrlptmn E‘yEngSSES L
HLASEIE OS] RONIECIS Doctor-recommended features
READERS Exp: 10/12/2024 Exp: 11/14/2024 Exp: 9/30/2024
Offers magnification to read better up close— no 0D: +1.75 0D: +2.25 0D: -3.75 LENS UPGRADES $0
prescription required 0S: +1.00 0S: +1.50 0S:-4.25
s EDIT ITEM $391 S0
ADD A NEW
PRESCRIPTION
SEND TO US LATER 28 Arrives Mar 19-Apr 2
Non-Rx: Or select non-prescription or readers, which are
both included in your program.
2 LENS UPGRADES .
| PRESCRIPTION Return and exchange policy
Do you need a prescription for your eyeglasses? Please add it Doctor-recommended features (over $200 value) are included at
below. no cost:
PRESCRIPTION @ Polycarbonate lens
For vision correction at one or multiple focal distances 9 UV protection
[ (O Advanced anti-glare protection
NON-PRESCRIPTION
Provides protection for those with perfect vision # Advanced blue-violet light filtering
@@ Dust, smudge, water, and scratch resistance
READERS
Offers magnification to read better up close— no ™ LIGHT-RESPONSIVE
prescription reguired Lenses that transition from clear to tinted depending on + 590
ambient light
S rocur
J \.

Questions? Email us at concierge@xphealth.co or chat with us at xphealth.co
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N 4
Click “ADD” in the prescriptions section in your Choose if this is a glasses or contacts prescription and
Account settings tab. click “CONTINUE.
Add a Prescription
20 iy Aecount > SETTINGS
. What is this prescription for?
. Account settings
oRDERS PRESCRIPTION TYPE
e e kA
Company: [ o ]
» [y
J \.
) 4
Add a prescription name and expiration date and upload 0 You can apply your prescription to your order and view
a clear picture or PDF of your prescription. active and expired prescriptions in your account.
“Your prescription must have a valid expiration date. If your prescr/ptlon) is with Cyl =2 £4.00 or a Sph = +7.00, we will regwre a pupillary distance
measurement. We'll help you get that measurement after placing your order.
Add a Prescription
PRESCRIPTION
Name: @ My Glasses -+ For vision correction at one or multiple focal distances
. > Drag your prescription here or
BXp COMPUTER *© READING  © MY
GLASSES GLASSES CONTACTS
UPLOAD PRESCRIPTION* Exp: 10/12/2024 Exp: 11/14/2024 Exp: 9/30/2024
0D: +1.75 0D: +2.25 0OD: -3.75
Uploading a copy of your prescription is FLLENTER IT MANUALLY ) j A
the easiest way to ensure we have all the 0 AoV R
information we need to get your order just
right.
+
—— ADD A NEW
PRESCRIPTION
SEND TO US LATER
J \.

Questions? Email us at concierge@xphealth.co or chat with us at xphealth.co
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